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Thank You For Choosing Kohler Company

Thank you for choosing a Kohler product. Kohler craftsmanship offers you a rare combination of proven 
performance and graceful sophistication that will satisfy you for years to come. The dependability and 
beauty of your Kohler product will surpass your highest expectations. We are very proud of our products 
here at Kohler and we know you will be too.

Please take a few minutes to study this Homeowners Guide. Pay special attention to the care and cleaning 
instructions.

All information in this manual is based upon the latest product information available at the time of publication. 
At Kohler, we constantly strive to improve the quality of our products. We reserve the right to make changes 
in product characteristics, packaging or availability at any time without notice.
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Cautions and Warnings
Please read the cautions and warning carefully and observe accordingly.

Warning: any misuse from ignoring the content of this label may cause serious injury or death.

Note: any misuse from ignoring the content of this label may cause personal injury or product damage.

□

□

□
□

□ When an electrical product is used, especially when children are near, the following basic safety precautions
shall be followed:

Danger-Reduce risk from electric shock:

□ Do not operate this device if following occasions occurred: damaged cord or plug; if it is not working properly
or if it has been dropped into water.

□ Keep power cord far from heated surface.

□ Prevent water splash on power plug.

□ In case the power cord is damaged; to avoid danger, product should be replaced by the manufacturer or the
professionals from its maintenance department or similar departments.

Do not place or store this device where it can fall or be dropped into a bath or sink. 

Do not place in or drop into water or other liquid.
Do not make any contact with the product drop into the water, unplug immediately. 

□ The installation should be subject to the instructions before the power is connected.

Do not use any hard setting material (cement mortar) while installing the toilet. Thermal expansion of
hard setting material (cement mortar) will damage or crash the feet of toilet. Kohler will not be responsible for
any damage because of using hard setting material (cement mortar) for toilet installation.

□

Risk of product damage. Do not throw into the toilet what that will cause the toilet to block such as
newspapers and sanitary towel. Do not bump the vitreous china with great force as it will cause damage and
leaking.

Risk of electric shock or product damage. Do not immerse the product into water.
Risk of product damage. The power shall not be connected before the work is finished. Otherwise it may
lead to product failure.

This product must be installed safely. Connect only to dedicated 220V~, 50Hz, 10A circuit protected by 
Ground-Fault Circuit-Interrupters (GFCI’s) or Earth-Leakage Circuit-Breakers (ELCB’s).

□

□

□

□

□

□ The thermal protector may be out of order during storage or transportation in warm climate which can lead to
product failure. Please ensure the product cools to room temperature before reinstallation or usage.

Risk of product damage. Do not install at a place where it may be splashed by water.

Risk of product damage. Do not install the product at a place with excessive humidity, where moisture may 
condense at the surface of the product. Please maintain that the usage environment is under adequate 
ventilation, so as to prevent damage to electronic components.

Risk of product damage or property loss. Water leakage may happen if the water pipe connector is pulled  
or pressed with excessive force.

Risk of product damage. The product may be damaged if the nozzle is applied with excessive force.

Risk of product damage. The part of the pipe where water may be frozen should be protected by thermal 
insulation. Any water left in the product may be frozen during the winter season. Please keep the product in 
room temperature before reinstallation or usage.
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WARNING - To reduce the risk of low grade burns, electric shock, fire or injury to persons:
Children, elders or those with disabilities from their body, sensitivity or mental disabilities or lacking of 
common sense should not use or get close to this product unless under close tutelage. Children are not 
allowed to use or touch this product. Do not leave children alone in a room with such product.

For those children and the elderly who are unable to adjust the temperature, they should ask for help to 
adjust seat temp, water temp and wind temp of toilet cover to proper gears.

Prevent any exposed skin contact with heated seat too long to prevent low temperature burning.

This device complies with the method described in the manual. Do not use attachments not recommended by 
Kohler Co. such as angle valve etc.

Do not lean on cover when use this device to prevent product from damage.

Following the installation procedure and install the product properly.

This product shall be repaired by professionals only. The warranty will become invalid if you try to repair this 
product by yourself.

When install the product in the room, a stop valve shall be installed in a close proximity. For emergency 
circumstances, the water inlet valve shall be stopped without using any tools; otherwise unexpected failure 
may cause the loss to the customer.

Do not drop or insert any substance to pipeline or any opening holes.

Do not use this product outdoor or in a place where a particle mist spray device is used, neither at a place 
using oxygen supply.

UV sterilization devices should be installed and maintained by qualified servicemen.

Please use the water supply hose accompanying with new machine. The old hose assembly shall not be used 
again.

When user cut power supply off, if reactivation of power supply is required, please wait until the end of
 “beep……” indication, and then turn on power supply again.

Stop using product if any of the circumstances observed below. Shut power off and stop water inlet valve 
immediately.

Do not charge non-rechargeable battery. 

Remove used battery from appliance and dispose properly. 

Remove battery if appliance is going to store for a long term. 

No short circuit on power supply terminal. 

Prevent remote control from splash water. 

Do not add bleach, preservatives, cleaning agents, chemicals to the inside of the tank and ceramic, which may 
cause damage to the components and pipes in the tank and ceramic . 

Water hose and internal water leak from inside out.
When product is cracked or damaged. 
When abnormal sound or obvious odour appears.
Product smokes.
Abnormal product heating problem. 

Cautions and warning (cont.)



Specification
Flush volume 4.0L

Water Efficiency Rating* Level 

Pit-Wall Distance 305/400mm

Water Supply Pressure Min inlet water pressure: 0.07MPa
Max inlet water pressure: 0.74MPa

Total Length is about 1.5m,About 1.2m in outside

Rated Voltage 220V~, 50Hz
Rated power* 1040W 

Power cord length

Product Outline dimension About 680mm×368.7mm×478.2mm

Product weight About 45kg

Inlet Water temp 1-35
Ambient temp 1-40

Rear Wash YES, adjustable

Front Wash YES,adjustable

Water flow (water pressure 0.2MPa) Max rear wash shall be no less than 500mL/min

OFF, adjustable 3 dials (low, mid, high) / Auto setting 
(available only when water temperature/seat temperature 
function is activated)

Adjus clean water temp

Clean Cleaning time (max.) About 300s
Nozzle Position Adjustment 3 dials

Pulsate Massage ON/OFF

Oscillate

Hot and cold alternation (only for Rear wash)

ON/OFF

ON/OFF
Water overtemp protection  Thermal fuse  

Thermal fuse 

Backflow prevention Check valve

OFF, adjustable 3 dials / Auto setting (available only when
water temperature/seat temperature function is activate) Temp adjustment

Safety device
Cover Auto OPEN/CLOSE, slow swing, remote OPEN/CLOSEComfort 
Seat Slow swing, remote OPEN/CLOSE

Dryer Dryer funciton Yes
Safety device Thermal fuse

Deodorizer function Yes
Remote Yes, function setting refers to “Remote Control user guide” .

Self-Cleaning of Spray Nozzle Yes
Sanitation Antibacterial Material Cover/Seat / Overall coating 

UV sanitizing Yes
Other Safety device Circuit breaker

Auxiliary buttonboard Yes

Seating d etection Located inside the seat
Auto cover OPEN/CLOSE Microwave sensing

Emergency flush Yes

Yes
Yes

Night light
Yes, it is only used for internal lighting of the toilet and does 
not have external lighting function

Safety 
Devices

Seat temp
preservation 

Other 
Features

*

*

A note on the water efficiency mark on the intelligent toilet: The water efficiency mark indicates the intelligent toilet’s conformity to a water efficiency level.  

Power value test conditions: dynamic pressure: 0.2MPa; inlet water temperature: 15℃. 
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(dynamic)

II

Foot sensor function 
Clean foam function 
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Cover (antibacterial*)

Housing (antibacterial*)

Crash pad X2

Seat (antibacterial*)

Bidet nozzle

Deodorizer

Whole machine shell
 (antibacterial*)

Seat sensing area

Ceramic bowl

Auxiliary button board

Overall diagram

* Antibacterial: the seat contains long term inorganic anti-bacteria material which will inhibit bacteria growth on surface, this does not 
represent the mildew and other incidental effects. The antibacterial rate is more than 90%. (Perform test in accordance with 
GB21551.2-2010 requirements. Testing lab: China household electrical appliances testing institute; electromechanical products testing 
technology center of Shanghai Entry-Exit inspection and quarantine bureau.)



After sitting down, press this button to start the rear wash, which will automatically stop in about 5 minutes or stop 
immediately after pressing the STOP button.
Long press this button to activate the manual foam cleaning function. 

Rear WashC

After sitting down, press this button to start the dryer, which will automatically stop in about 4 minutes or stop 
immediately after pressing the STOP button. (There are four levels of dryer temperature. When all indicators light 
OFF, the dryer temperature is room temperature.)

D Dryer

Press this button to flush.
E Flush

Press this button to adjust the spray position forwards. There are three spray positions. 
When unseated, long press this button to make the spray draw out and start the Manual Nozzle Clean. 
This function is used to manually clean the spray nozzle. This function can be stopped by pressing the STOP button or long pressing the 
Backward button. 

G Forward

Press this button to adjust the spray position backwards. There are three spray positions. 
J Backward

Press this button to reduce the cleansing intensity. 
Press this key for a long time, and then press the "Massage" key briefly for foam liquid suction.
(Note: For the initial injection of foam liquid into the fluid storage box or replacement of foam liquid, the foam 
cleaning function can be used normally after the liquid suction operation is required)

H Weak

Press this button to increase the cleansing intensity.
 

I Strong

Remote Control User Guide

Note: Remove remote control from bracket before operation so to prevent risk of falling (non anti-thief installation).

Press this button to stop the  Front Wash,  Rear Wash, Dryer, deodorization, and Manual Nozzle Clean or UV 
Sanitation function.

A Stop

After sitting down, press this button to start the front wash, which will automatically stop in about 5 minutes or stop 
immediately after pressing the STOP button. 

B Front Wash

Press this button to adjust the water temperature. (In normal mode, there are four levels of water temperature. 
When all indicators light OFF, the water temperature is 25°C,Add 1 automatic gear and the L3 light on the icon 
will be on.)

K Water Temperature
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Press this button to start oscillating wash, press it again to start pulsating wash, press it the third time to start 
oscillating and pulsating wash, press alternates between hot and cold (only for Rear Wash), and the fifth press 
exits the massage mode.
(When the corresponding function is started, L1 will light ON during oscillating wash, L1,L2 will light ON during 
pulsating wash, L1,L2,L3 will light ON during oscillating and pulsating wash,L2 will light ON during hot and cold, 
all of them will light OFF after the mode is exited.)

M Massage

Press this button to adjust dryer temperature. (In normal mode, there are four levels of dryer temperature. 
When all indicators light OFF, the dryer temperature is room temperature.)

N Dryer Temperature

Press this button to adjust the seat temperature level and adjust the seat heating temperature. (In normal mode, 
there are four levels of seat temperature. When all indicators light OFF, the seat temperature is room temperature.
Add 1 automatic gear and the L3 light on the icon will be on.)

Press this button for UV Sanitation. (Note: When UV sanitating is running, users cannot use the toilet.)

When unseated, press this button to perform Cover OPEN/CLOSE action. 

When unseated, press this button to perform Cover OPEN/CLOSE action. 

Seat Temperature

UV Sanitation

Cover

O

P

Q

R Seat

Please replace battery in time when the voltage alarm starts.

When F battery alarm icon blinks indicate remote battery is almost used up. Replace battery is required. 

After the toilet is powered up normally, long press the Dryer Temperature button for 2 seconds to turn ON the 
level indicators L1, L2 and L3 one by one within 1 second, and then keep all of them on for 0.8 seconds to enter 
the pairing mode. In the remote pairing mode, keep the level indicators blinking like a scrolling marquee light for 
less than 30 seconds while simultaneously pressing the Front Wash and Rear Wash buttons on the side panel 
on one side of the main body to let the toilet enter the pairing mode, and then the buzzer will emit a buzz.
If all of the indicators on the remote light ON, the pairing is successful.
If the pairing is not successful within 30 seconds, all of the level indicators will light OFF and re-pairing will be 
needed. 

Remote Control User Guide

Low-voltage alarm

Pairing

Note: 
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1.When all level indicators light ON, the automatic deodorization function is enabled.
2.When all level indicators light OFF, the automatic deodorization function is disabled.

Long press this button to enter the automatic deodorization setting mode. Short press the UV Sanitation button to 
display the previous status, and short press the UV Sanitation button again to switch the status.

H Weak: Automatic deodorization setting

1.When all level indicators light ON, the function of automatic flushing without closing the cover is enabled.
2.When level indicator L2 lights ON, the function of automatic flushing with cover closed is enabled.
3.When all level indicators light OFF, the automatic flushing function is disabled.

Long press this button to enter the automatic flushing setting mode. Short press Strong button to switch the status. 
I Strong: Automatic flushing setting

1.When all level indicators light ON ,the automatic water temperature and seat temperature adjustment function is enabled. 
2.When all level indicators light OFF, the automatic water temperature and seat temperature adjustment function is disabled. 

Long press this button to enter the automatic water temperature and seat temperature adjustment setting mode. 
Short press Water Temperature button to switch the status. 

K Water Temperature: Automatic water temperature and seat temperature adjustment setting

1.When all level indicators light ON, the long sitting reminder function is enabled.
2.When all level indicators light OFF, the long sitting reminder function is disabled.

Long press this button to enter the long sitting reminder function setting mode. Short press Massage button to 
switch the status. 

M Massage: Long sitting reminder function setting

1.When the level indicator L1 lights ON, the energy saving function is disabled. 
2.When the level indicator L2 lights ON, the general energy saving function is enabled. 
3.When the level indicator L3 lights ON, the comprehensive energy saving function is enabled.

Long press this button to enter the energy saving setting mode. Short press Seat Temperature button to switch the 
status. 

O Seat Temperature: Energy saving setting

Remote Control User Guide

Remote controller setting guide

Long press the Full Flush button on the side panel on one side of the main body until you hear a short beep. 
Release the button and then you can change the settings by following the steps below.

Note: 
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Long press this button to turn on/off the automatic night light function. short beep from the body indicates it is 
turned on, and a long beep indicates it is turned off.

B Female Chong: Automatic night light setting

Long press this button to set the automatic foam cleaning function on or off. Short press the Dryer button to 

D Dryer: Automatic foam cleaning setting

display the previous status, then short press the Dryer button again to switch the status. A short beep from the
main body indicates that it is turned on,A long beep indicates closure. 



Remote docking station uses two AA alkaline batteries.

When battery is low, remote red LED blinks and lights ON, indicates the replacement of battery. 

1.The +/- polarities of battery must be consistent with the mark of remote. 
2.Do not mix new and old batteries. 
3.Please use alkaline battery. 

Red LED blinking

Open the cover 
from here Install the battery in the positive 

and negative directions as shown 
in the diagram

1.When all level indicators light ON, the automatic sanitation function is enabled.
2.When all level indicators light OFF, the automatic sanitation function is disabled. 

Long press this button to enter the automatic sanitation setting mode. Short press UV Sanitation button to switch the 
status.

P UV Sanitation: Automatic sanitation setting

Note: When long pressing any function button to set any function, if you make no action or press other buttons within 
         10 seconds, the function setting will be exited.
         A short beep indicates that the function is enabled. A long beep indicates that the function is disabled.

1.When all level indicators light OFF, the microwave function is disabled.
2.When all level indicators light ON, the high-level microwave function is enabled. 
3.When the level indicator L1 lights ON, the low-level microwave function is enabled. 
4.When the level indicators L1 and L2 light ON, the medium-level microwave function is enabled.

Long press this button to enter the microwave level setting mode. Short press Cover button to switch the status.
Q Cover: Microwave level setting

 NOTE:

□Prevent liquid from spraying the remote or do not soak remote into the liquid.

□Do not place remote around the small household appliances, such as hand dryer or hair dryer etc. to prevent 
    remote from interference. 

□Do not apply frequent and violent external force on remote buttons.

□Place remote back to docking station on the wall after usage.

□Prevent remote from dropping in the process of use. 

Remote Control User Guide

Remote control battery usage and replacement

Others
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1.When all level indicators light ON, the long-level automatic closing time function is enabled.
2.When level indicator L1 lights ON, the short-level automatic closing time function is enabled.
3.When all level indicators L1 and L2 light ON,the medium-level automatic closing time function is enabled.

Long press this button to enter the automatic flushing setting mode.Short press Seat button to switch the status.
R Seat: Automatic flushing closing time setting

1. When the gear light is fully on, it indicates that the foot feel function has been activated.
2. If all gear lights are off, it means the foot feel function is turned off.

Long press this key to enter the foot sensation function setting mode, and short press the After to switch states. 
J After: Foot sensation function settings



Check whether or not the inlet water valve and power supply have been turned on. 

Connect the inlet water valve

Check whether or not batteries have been loaded into the remote control.

Make sure there is no any obstacle in front of the product.

Wait until the main unit completes the self-test. It is normal that motor rotation sounds and water flow 
sounds can be heard during this period.

When used for the first time, the product has factory settings. 

The aforesaid settings are available for the model with complete functions. Refer to the product configuration 
table for different specifications of various models. 
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Preparations before the initial use

Automatic UV sanitation: on
Automatic deodorization: on
Long sitting reminder: off
Automatic water temperature and ring temperature 
adjustment: off

Front wash:

Ring temperature: medium
Energy saving: off

Automatic flip function: open
Microwave induction distance: medium 
Automatic flushing function: flushing 
Night light: on

Water temperature: medium
Spray intensity: medium
spray position: middle
Pulsating mode: off
Cold and hot alternation: off

Rear wash:
Water temperature: medium
Spray intensity: medium
spray position: middle
Pulsating mode: off

Foot sensor function: on
Clean foam function: on



A.

B.

Auto cover OPEN, CLOSE

Cover OPEN and CLOSE by remote

Manual cover OPEN and CLOSE

When cover is CLOSE, user enters sensor area, cover auto opens.

When unseated, press Cover button on remote, perform corresponding OPEN/CLOSE function (details are 
shown in the diagram of remote). When seated, press Cover button on remote will be invalid.

User could manually OPEN/CLOSE cover. When users intend to open or close 
the cover under normal condition, the cover can open or close automatically 
against the trend of motion. Users will not have to use force. Once being stopped 
by any obstacle during motion, the cover will automatically stop moving.

When customer enters sensing zone slowly, cover OPEN/CLOSE sensing 
distance might be shortened. If there’s no response, OPEN/CLOSE cover 
by remote or by manual mode.
Auto cover OPEN/CLOSE function will be valid when remote “Cover
OPEN/CLOSE” function set to “ON” (see remote control user guide).

Do not place any moving obstacle 70cm in front of toilet tip, if there is one, 
cover might auto open. Refer to remote control user guide.

When unseated, press Seat button on remote, perform corresponding OPEN/CLOSE function (details are 
shown in the diagram of remote). When seated, press Seat button on remote will be invalid.
 

When cover is OPEN, user leaves sensor area, cover auto closes after a period of time.

Cover/Seat OPEN/CLOSE funtion

Cover OPEN/CLOSE

  Seat OPEN/CLOSE
 Seat OPEN and CLOSE by remote

Attention:
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Manual seat OPEN
User could manual OPEN/CLOSE seat. When users intend to open or 
close the seat under normal condition, the seat can open or close 
automatically against the trend of motion. Users will not have to use 
force. Once being stopped by any obstacle during motion, the seat will 
automatically stop moving.

Do not use excessive force etc. human related factor when OPEN/CLOSE 
the cover/seat during cover/seat open/close process.

Note:

A.

a)
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Flushing your toilet
Auto flush function

Seat usage

When cover is OPEN and toilet is in use. Toilet will auto flush after unseated for a certain time. Close seat 
within a period of time.

11112
10 2

3
4

5

9
8

7 6



During an outage, you can connect the spare battery pack(machine parts), and press and hold the Flush key 
on the side keypad to perform flushing.

Only when the "Automatic flushing" on the remote control is set to "On," then the automatic flushing feature 
is enabled. (See remote control user guide for the setting method.)  

Remote control flush

Press side panel to flush the toilet

Emergency flushing

b) Formale use

Note:
1.

2.

B.

Note: Distinguish the positive and negative ends of the battery and cable. 
Be sure of no forcible insertion. Otherwise, the product will be broken as a result. 

C.

D.

1.Remove the ceramic cover and pull out the cable from the buckle behind 

   the ceramic cover.

2.Connect the waterproof DC power plug and tighten the waterproof cap. 

3.Put the battery pack in the appropriate position, as shown in the figure. 

4.Cover with ceramic cover.

Kohler Co. 15 1642479-T5- A

If auto flush function is OFF, customer shall use remote to control flush, manual flush toilet or use basin to 
flush the toilet. 

Customer shall press flush button on remote to perform toilet flush function.

Customer could press flush button on side panel to flush the toilet.

Note: remote flush function shall not perform second auto flush within 60s. 

1112 1
10 2

9 3
8 4

7 6 5
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Clean foam function
A. Automatic foam cleaning function
a) Usage of seat rings

When the lid is open, the toilet will automatically foam after the user sits down.

b) Men's urination condition

When the lid is open, the toilet seat will automatically foam after the user manually or remotely flips up the

seat ring.

Note: 1) The automatic foam cleaning function will not perform a second automatic foaming within 20 minutes.

2) The automatic foam cleaning function is only effective when the remote control's automatic foam

cleaning function is set to "on" (see the remote control user guide for setting methods)

B. Remote control for foam cleaning function
Long press the Rear Wash button to activate the manual foam cleaning function.

Foot sensor function 

When the product is set to the closed lid flushing mode and in the open loop state, feel your feet and close the 
loop+close the lid+flush.

Note: 1. The foot sensing function is only effective when the foot function of the remote control is set to "on" 
(see the remote control user guide for setting methods).

2. The lid closing flushing function is only effective when the "Microwave Settings" in the remote control
is set to "On".

Touch the sensing area with your feet to open/close the ring/cover and flush water. In the seated state, foot 
sensation is ineffective.

Open the lidTouch with your feet Touch with your feet Open the seat 、Foaming Touch with your feet Flushing
Touch with your feet Close the lid and seat

3.The automatic foam cleaning function is only effective when the remote control's automatic foam cleaning   
    function is set to "on" (see the remote control user guide for setting methods)



Kohler Co. 17 1642479-T5- A

1. 

2. Stop function 
Press STOP button to stop the ongoing flushing, 
drying, deodorization, manual spray wand 
cleaning or UV. 

 All functions following factory default setting. 

 When use Front Wash /Rear Wash, start corresponding functions and auto stop after 5min. 

 Use STOP button to stop Front Wash/Rear Wash/Dryer/Deodorization/Manual Spray Wand Cleaning/
 UV Function.

Note:

1.

2.

3.

Auxiliary keyboard function 

Press this button to start Rear Wash

Press this button to start Front Wash Press this button to flush the toilet. 

Standby mode
Long press STOP button more than 2s to 
start standby mode, detailed information 
refers to “Standby mode” on page 18.



Press and hold the “     ” key (for more than 2 seconds) to start Standby mode. Then, the automatic sensing 
and remote control will be disabled, and the seat ring heating will stop so as to minimize energy consumption. 

When press any button on side panel or seated, auto exit standby mode, all function recovered.

UV function is used to sterilize the nozzle by UV.

When toilet is not in use for a long time, auto UV sterilization function will start and begin to sterilize nozzle.
No sterilization function shall be activated after this process in another 24hours.

When unseated, press “sterilization” button on remote to start UV sterilization function (details are shown 
in the diagram of remote control).  

During sterilization process, if customer open cover and start use toilet, or presses STOP button on remote, 
UV sterilization function will stop.

During UV sterilization process, if customer open cover and start use toilet, or presses STOP button on
remote, UV sterilization function will be stopped.

Auto UV sterilization function setting refer see remote control user guide.

Auto UV sterilization

Manual UV sterilization

When energy saving is enabled, the general energy saving will reduce the toilet heating temperature and the 
comprehensive energy saving will directly turn off seat ring heating to achieve the purpose of energy saving. 

When unseated, auto starts deodorizer function. 

Press “     ” button on side panel or remote to stop deodorization feature.

Refer see remote control user guide for energy saving setting.

1

2

3.

Standby mode

UV sterilization function

Deodorizer

18A1642479-T5- Kohler Co.

Energy saving function

UV radiation range Bidet nozzle

* UV sterilization (refers to the ultraviolet sterilization generated by UV lamp): During UV working cycle, the bacteria on nozzle surface will 
be eliminated by irradiation. The antibacterial rate is more than 99%. (Measured after one UV working cycle, it was measured within 
16mm×8mm irradiation area. Perform test in accordance with GB /T 23131 requirements, UV radiation zone was shown in the diagram, UV 
working cycle activation mode refers to users guide. Testing lab: SGS)



When water temperature/seat temperature auto adjustment function is activated and water temperature/seat 
temperature set to auto adjustment setting (with the indicator light L3 on), the toilet will auto adjust water 
temperature/seat temperature to corresponding setting.
 

Testing - apply cleaning solution at an inconspicuous place on lid for testing. 
Make sure the cleaning solution will not damage the outer surface of cover,
and then apply it to the entire surface. 

Do not use abrasive cleanser or sanitizer inside the spray tank for cleaning.

In case of using a mixture of washing agent and 
water as well as any available solution for seat cleaning, use soft 
and wet sponge or towel to clean the seat. Use a soft towel to make 
the seat dry, or let it dry naturally.

Corrosive chemicals or cosmetics (such as nail polish or aftershave) should not come in contact with these 
at as this will damage the surface.

Clean surface with neutral soap water, then wipe entire surface with clean soft rag. Many detergents such
as ammonia water, decontamination powder and detergent etc. will cause surface damage. Do not use.

Maintenance and cleaning
A. Normal cleaning
For the best effect, remember the following rules during maintenance of your Kohler 
product:
Important! Do not flush the cover directly by water (including remote controller)

Do not immerse in cleaning solution. Do not immerse the product in cleaning
solution. 
Avoid using materials that will damage the surface-Clean the surface with a 
soft and wet sponge or cotton cloth, instead of materials that can damage
the surface.

Scrubbing - After adding the cleaner, use a wet towel to scrub the surface
immediately to remove cleaner or dirt sprayed to the surface. 

Cleaning the seat

Clean stainless steel beauty parts

Maintenance:
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Prolonged seating indication 

Water temperature/seat temperature auto adjustment feature

When prolonged seating indication feature is activated, the system
will alert customer by buzz when customer sits on the toilet over a
long period of time.



Note: fail to observe cleaning instruction will void the Kohler warranty. 

Note: The success of the cleaning process depends on the water hardness and temperature, the dose
          precision of composition, cleaning regulation variation and cleaning product status etc. factors. Kohler 
          can’t ensure the validity of rules since these factors may change.

Note: when clean opened seat, do not apply excessive force to avoid any product damage. 

Method used for nozzle cleaning by soft brush.

When unseated, and press and hold the Forward key on the remote control. Then the spray wand 
will draw out.

Use a wet soft brush to clean the nozzle.

Press and hold the Backward key or the Stop key to make the spray wand draw back, or the spray wand 
will automatically draw back in 5 minutes. 

 B. Nozzle Clean
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Clean or replace the filer if there's not enough water volume or water is not coming out.

Turn power off.

pull the plug

1-yuan coin

Use a 1-yuan coin to turn the filter counterclockwise to open the filter. 

Reinstall filter and turn stop valve on. 

Inspect joint for any water leak, then plug power cord.

Notes: 

If filter is found broken or serious blocked, please replace it in time.

Take out filter and clean it. 

C. Cleaning or Replacing the Filter

Cleaning the toilet filter
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Turn off stop valve 

On

Off

Turn off inlet water supply. 

The steps to replace filter are the same as the above steps.

D. Replacement of filter element
(Standard filter element version)

When the cleaning intensity is found
to be weakened, please replace the 
filter element in a timely manner;
Rotate the old filter element 
counterclockwise and discard it, 
replace it with a new filter element,
And tighten it clockwise.
Replacing the filter element does not
require closing the angle valve.
It is recommended to replace the 
filter element every 6 months.
Scan the QR code to order the 
replaced part with the part number:
K-33025T-NA

Filter cartridge
spin out

Filter element
tightening

After replacing the 
filter element,align 
the icons

Month mark, can be 
manually moved 
(indicating the month 
of filter installation)

Scan the QR 
code to order



Scan the code to view the replacement and deodorizing block model: 33998T-NA.

F. Addition of foam concentrate
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After using it for a period of time, the user found that the foam volume of the foam cleaner function was 
significantly reduced, so the foam liquid should be replenished in time,The specific steps are as follows.

Scan the code to check the replacement, foam liquid model: 39128T-NA.

E. Replacement of deodorization module
When users find that the deodorizing effect is not obvious and feel a strange odor, please replace the 

deodorizing block in a timely manner.

Steps for removing the deodorization module:

Remove the deodorizing louvers and deodorizing blocks, replace the deodorizing blocks, and then put them 

back in place.

Note: After removing the deodorizing block, do not put your hands or other objects into the chamber of the 

deodorizing block to prevent damage to the fan and other components.

1. Lift up and remove the decorative cover plate.
2. Press and remove the liquid filling cap.
3. Open the cap of foam solution bottle, align it with the filling port, and slowly pour in foam solution.
Note: One bottle of liquid should not be added at a time (with a storage tank capacity of 470ml), 
otherwise it may overflow.
4. Put the liquid filling cover back into the liquid filling port, and then reinstall the decorative cover plate in 
its original position.
5. When using for the first time, long press the "Weak" button of the remote control, and then short press the
 "Massage" button to perform the foam liquid suction operation.

Deodorant 
block

Deodorizer 
door



a)If the intelligent toilet will be idle for a long term, make sure the water in pipeline of cover is drained completely.

Unplug power supply, close angle valve.

pull the plug

Note:

Close the angle valve

1.If the water in the water tank is not drained and the product is not used for a long time, the residual water is 
   likely to freeze in winter and deteriorate in summer. 
2.If you find the water supply pipe has been frozen, do not use the intelligent cover. You will need to raise the
   room temperature and use it after the water is thawed.
3.In winter, when there is a risk of water pipe freezing, close the angle valve and make the toilet flush once or 
   drain the water in the toilet.
4.In case of long term idle status, remove the batteries in the charging block of remote control.
5. 

D. Maintenance in case of long-term idle status
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This guide of trouble shooting is for general help only. Authorized representatives or qualified electricians of Kohler Company 
shall be able to solve all electrical failures. If you want to know about the service of warranty, please contact local dealers or 
wholesalers.

Symptoms Possible Causes Recommended Actions

1. Toilet does no t
work

2. The toilet does 
not flush

3. Wash mode is
abnormal

4. Flush function stops
in operation process

5. The wash mode runs
even when unseated

6. Dryer fan stops in 
operation process

7. Deodorization fan
does not work

8. Cover fails to
close/open

9. Auto cover fails t o
close/open

10.Intelligent 
deodorization 
not work

11.Remote not work

Trouble shooting

D. Product is on standby mode

A. Power failure

B. Plug not connected or no power to socket
C. The leakage circuit breaker on plug 
    does not reset

D. Product is at standby mode
E. Wash mode is in progress
F. Auto-flushing is deactivated

A. Water failure
B. Tee valve for water supply is closed
C. Power failure

D. Filter screen or filter element clogged
E. Insufficient water pressure

A. Water failure
B. Tee valve for water supply is closed or
    not opened completely
C. Not yet seated or current sitting posture
    unable to be sensed by the seat

A. Flushing mode stops automatically a
     fter continuous flushing for 5 minutes

A. The seat is covered by foreign matters
     or the seat is wet

B. The seat is unable to sense human body

A. The dryer fan stops automatically after
    continuous usage for 4 minutes
B. The seat is unable to sense human
     body

A. The seat is covered by foreign matters
    or the seat is wet
B. The toilet cover is interfered by people
    at the open/close process before

A. User is not seated enters or lefts the
     sensing area
B. Remote controller  “automatic cover-
    turning” function is deactivated
C. The toilet is in the process of flushing

A. Stop button is pressed by mistake 
    during operation
B. Automatic deodorization disabled

A. User sits on the toilet
B. The seat is covered by foreign matters
    or the seat is wet

A. Battery exhausted
B. Battery polarities are mounted reversely

A. If necessary, press the flushing button again

A.  Remove the foreign matters or dry seat

B. Adjust your sitting gesture or sit on the toilet again

A. If necessary, press the dryer button again

B. Adjust your sitting gesture or sit on the toilet again

A. If necessary,  please unseat for about 2S and then sit
     on the toilet again
B. Review  “Remote Control user guide”

A. Remove the foreign matters or dry seat
B. Use the remote control or manually open/close the cover
    until it works properly. Do not block switch during open/
   close process

A. Please sit or leave the sensing area
B. Review “Remote Control user guide”

A. Please close the cover and reactivates the UV
    sterilization again when unseated
B. Remove the foreign matters or dry the seat

A. Replace with new batteries
B. Reinstall properly

C. Wait until the flushing process is completed

E. Perform after flushing operation completed
F. Review “Remote Control user guide”

A. Wait until the water supply is restored
B. Open the tee valve for water supply
C. Wait until the power is restored or review manual flush,
     manual flush or flush by using the basin

D. Press “     ” button at the side panel

D. Press “     ” button at the side panel

E. Check bend problem on inlet hose, if so, adjust hose

A. Wait until the water supply is restored
B. Fully open the tee valve for water supply
C. Seated or adjust your sitting gesture
D. View the section on "Cleaning the filter screen or 
    replacing the filter element"

A. Wait until the power is restored
B. Plug in or detect the socket
C. Press Reset button on the plug
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To repair this toilet, you must first:

Close the water supply valve if necessary. 

13. The seat  is not
warm

12.Remote control
fails to connect to
toilet

D. The toilet is on standby mode
E. The toilet is not connected to the remote 
     control

A. Lower battery

B. The remote control is too far from the
     toilet

A. Remote seat temp set too low

B. Toilet is on standby mode

C. The system enters the energy saving 
    mode

C. The toilet is not powered up

A. Review “Usage and replacement of battery for remote
    control” chapter and replace battery accordingly

A. Set seat temp to proper dial

C. Exit Energy saving mode,refer to the "Remote control 
     setting instructions" section

B. Review “Communication between remote controller and
    the toilet”, and approach to the toilet
C. Power on the toilet

E. Review “Communication between remote and toilet” and
     connect toilet and remote accordingly

D. Press “      ” button on side panel or seated 

B. Press “     ” button at the side panel 

14. The night light is 
not on

A. The night light function is turned off

B. The indoor lighting is too bright

A. Refer to the Night Light section in the “Remote controller
    setting guide” to activate the night light function
B. Please completely cover the photosensitive window

15. When activating 
the foam cleaning 
function, foam 
discontinuous

A. When activating the foam cleaning 

    function for the first time, inside the 

    liquid storage tank There is air exclusion

B. Just finished using the flushing function, 

    the toilet is still being refilled water state

C. The foam fluid in the fluid reservoir of the 

     machine is exhausted

A. This is a normal phenomenon, and after starting it 
     multiple times, this phenomenon will be eliminated.
B. Please wait for the toilet to replenish water before 
     activating the foam cleaning function.
C. Timely replenish foam liquid.



Description of Content of Hazardous Substances in Product

Reclaim Indication 
When the product exceeds service life or is unable to use after repair, do 
not throw the product away in the normal trash. Please dispose the waste 
electronic parts through a qualified reclamation enterprise. Make sure the 
product is handled properly. Disposing of product must be done in 
accordance with the local or national government law. 

Statistics of Contents of Toxic or Hazardous Substances or Elements

Indicates that the substance in the material composition is below the
high limits of the current requirements in GB/T 26572.

10

×: Indicates that at least one of the homogeneous substance in the 
material composition is below the high limits of the current requirements in 
GB/T 26572.

: Indicate only partial product series contains this substance.

Note: the information provided is based on the supplier data and Kohler 
inspection results. The product is designed not to hurt the environment. 
Under current technology, all hazardous materials have been used in the 
smallest amounts possible. Kohler will strive to reduce the use of these 
hazardous materials used in this product.  

The product “service life for environment protection” is 10 years;   
Kohler Company will specify product service life based on product 
characteristics.  The product “service life for environment 
protection” is only effective when the product is used as described 
in the product specification.  

Toxic or Hazardous Substance or Elements

Part name

Plastic Assy. 

Control Assy. 

PCBA Assy. 

Motor Assy. 

Wire Harness Assy. 

Water Inlet Assy. 

Wand Assy. 

Heater Assy. 

* Remote Assy.

* Battery

* Ceramic Assy.

* Water Tank Assy.

Lead Mercury
Hg  

Cadmium
Cd

Hexavalent 
Chromium

Polybrominated 
biphenyls

PBB

Polybrominated 
Diphenyl Ethers 

  *
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4.0L
* 2

305/400mm

220V~, 50Hz

* 1040W 

680mm x 368.7mm x 478.2mm 
45KG

351
1 40

( 0.2MPa ) 500mL/min

300s

*

*
0.2MPa 15*

0.07MPa 0.74MPa
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脚感一下 关圈关盖

用脚触碰感应区域，可进行开/关圈/盖及冲水。在落座状态下，脚感无效。

脚感一下 开盖 脚感一下 开圈 、发泡     脚感一下 冲水 

产品设置到关盖冲水模式下，在开圈状态时，脚感一下，关圈+关盖+冲水。

注：1.只有在遥控器的脚应功能设置为“开”时，脚感感应功能才有效（设置方法见遥控器使用指南）

2.只有在遥控器中的“ 微波设置 ” 设置为“开”时，启动关盖冲水功能才有效
3.只有在遥控器的自动绵净泡功能设置为”开“时，自动绵净泡功能才有效（设置方法见遥控器使用指南）
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33998T-NA

E.   

。

添加
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